DISCLAIMER

TRIMO Working Solutions, LLC.,

Please read the following disclaimer carefully before proceeding with the application
process to work as a Virtual Customer Support Service Agent (Independent

Contractor/Agent) through TRIMO WORKING SOLUTIONS, LLC., an Independent

Business Owner (I1BO) providing services ta Arise Virtwal Solutions INC_.

By using our services, you acknowledge and agree to this disclaimer in full.

1. Independent Contractor Status:

By working as a Virtwa Customer Support Service Agent, you acknowledge that you
will be classified as an Independent Contractor Worker and not an employee of TRIMO
WORKING SOLUTIONS or Arnise. As an Independent Contractor, you are responsible
for filling a 1099-MISC form to report your earnings from this Agent opportunity.

2. Arise Service Costi

Please note that Arise charges a Service Cost in the amount of $5% that is
deducted bi-monthly from your pay and is payable

directly to Arise upon vour 5ervicing with their platform. The Service Fee helps Arise
cover the costs associated with maintaining and upgrading their underlying structure,

as well as providing ongoing technical support to clients.

This fee is non-refundable and as mentioned above, payable to Arise not TRIMO
WORKING SOLUTIONS, LLC.,.

OF NOTE: We would like you to be aware that charge is not applicabhle to persons
who are currently in the registration process or to Agents who have not yet
started Servicing for Arise. If you have any more questions concerning this or

need further assistance, feel free to ask!



3. Bi-monthly Service Deduction:

TERIMO WORKING SOLUTIONS, as an Arise Service Provider(IBO), alloc ates a $40.00
Service Deduction bi-monthly. This fee is utilized to support the expenses which
include: application processing, daily equipment usage, website managing,

promotional expenses, banking fees for Agents, on-boarding, and administrative
services provided by our team to ensure your successful engagement as a Virtual
Customer Support Service Agent. The $40.00 Service Deduction also includes your

Required $5% bhi-monthly Service Fee for Arise as well.

In order to sustain our operations, we must factor in various business expenses such

as the cost of computers, bank fees, software fees, and rates associated with direct
deposits. We feel this is a reasonable fee as an |IBO (Independents Business Owners)
partnering with Arise. This ¢harge is not refundable des pite these overheads, we are
able to offer comprehensive assistance throughout your Agent journey and beyond,

associated with the Agents process.

OF NOTE: If you have any further guestions or concerns regarding this fee or any
other aspect of your engagement as a virtual customer support service agent,

feel free to let me know. We are here to help!

4. Equipment Requirements:

To wark as a Virtual Customer Support Service Agent, you must meet the equipment
reguirements specified by Arise. It is your responsibility to ensure that you have the
necessary equipment, including a computer, internet connection, phone, headset, and
any other specified peripherals (printers, speakers, and microphones are examples of

computer peripherals), to perform your duties effectively.



5. Registration Clarification:

It's important for the Agent to directly contact Arise Virtual Solutions Inc_, in order to
address any specific information or inguiries related to their registration process or
attendance at sessions. Agents can reach out to Arise Virtual Solutions Inc. through
their provided communication channels or by emailing

registration@registration.arise.com if necessary.

6. Assignments:
When searching for an opportunity or assignment, it is essential to prioritize finding one
that aligns with your schedule and commitments, allowing you to attend every session

for yvour chances of maintaining 100% attendance

We understand that unexpected circumstances can arise, and we are here to assist
you in resalving any issues that may affect yvour ability to complete assignments_ In the
event that you are unable to complete an or fulfill your obligations, we kindly request

that you contact all necessary parties immediately.

Remember, communication and time management are crucial to maintaining 100%
attendance. Informing relevant parties about your commitment to attending every
session can help to plan around potential conflicts, ensuring you can fully engage and

benefit from the opportunity.

7. Pay and Pay Schedule:

Mo taxes will be deducted from your paychecks, which will be Direct Deposited into

yvour bank account. It's imperative that you have an account which is able to receive

direct deposit checks as we do not use any other form of payment. We will deduct the
necessary fees and you will receive your checks Direct Deposited on the 1st and

15th of each month once you are actually actively working on the Arise Platform.

We will discuss this more in detail once you Onboard.



8. Contacting TRIMO WORKING SOLUTIONS:
For any concerns or inquiries related to your engagement as a Virtual Customer
S5upport Service Agent, please reach out to TRIMO WORKING SOLUTIONS directly.

Cur team will be happy to address your concerns and provide necessary assistance

throughout your journey.

By continuing with the application process, you agree to abide by the terms and
conditions outlined in this disclaimer. Should you have any questions or require further

clarification, please do not hesitate to contact us.

If you wish to keep a copy of this document for your records. Download then submit.

| acknowledge | have read and agree to the terms of use.

Thank you for considering TRIMO WORKING SOLUTIONS, LLC_, as your partner in this

exciting work-at-home opportunity .



